City of Chelsea
Health & Human Services
https://www.chelseama.gov/health-human-services
https://www.chelseama.gov/health-human-services is home for the Department of
Health and Human Services (HHS)’s online resources. This tutorial will explain how to
learn more about the Divisions of the Library, Elder Affairs, Health, Workforce
Development, Veterans Affairs, and Community Schools and Recreation in Chelsea.
The Health Division includes the school-nursing program and the new public health
outreach pilot with Mass. General Hospital. Workforce Development includes the
summer youth, after-school internship programs, and the Refugee Services Project.
Elder Affairs deliver home care services to Chelsea elders in need. You can also
learn more about: Board of Health, Council on Elder Affairs, Library Trustees,
Community Schools Advisory Board, Chelsea Human Rights Commission, and Weed
and Seed Steering Committee.

Let’s begin by going to the City of Chelsea: Health & Human Services website. Scroll up and down
to familiarize yourself with the layout of the site and to read the Health & Human Services’
calendar and contacts. Click the arrows in the Select Language box to pick a language.

Scroll all the way
down to find the
contact information of
Health & Human
Services staff.

Underneath Staff Contacts, you will find all the contact information for the City of
Chelsea.

On the right, click on News & Announcements to check the news in Health & Human
Services.

On the right, click on All upcoming events check
what’s happening in Health & Human Services.

On the right, click on Agendas: View All to find out what’s happening in the Board
of Health meetings.

On the left, you will find the Main Menu.

Click on Board of Health will provide you with all the staff contact information,
calendar, and agendas.

Click on Chelsea Recreation & Cultural Affairs Division will provide you with all the
parks, recreational programs, boards, and contact information for the City of
Chelsea.

Click on the arrow in Elder Services to see information on food stamps, the senior
center’s contact information and calendar, and information on the Senior Tax Work
Off Program.

Click on Public Library to see the
local library’s calender, news,
staff contact information, and
answers to general questions.

Click on Resources & Links to find information on family literacy in English and
Spanish, Medicare, MassMedLine pharmacists, health tips for the summer, Shine
(free healthcare assistance to individuals with Medicare), and Social Security.

Click on Resources for the Summer for summer safety tips.

Click on the arrow in Veteran Services to see information on food stamps and the
Veterans Tax Work Off Program, including general questions, the applications, and
job openings.

Click on the Weed & Seed Program to learn more about the crime prevention
program and to get contact information.

Now you have the knowledge to explore the City of Chelsea’s
Health & Human Resources!

